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SUMMARY

I'm Rafael, a software engineer from Veracruz, Mexico, living in Nuremberg. I'm a Senior Software Engineer at noris
network, where I work across frontend, backend and ServiceNow in a multidisciplinary, international team.

Since 2010 I've been co-founder and CTO of Technit, a Mexican software company. I own the technology side: stack
decisions, infrastructure, delivery and the team that builds it. Together we've shipped more than 30 mobile and cloud
apps.

EXPERIENCE

Jan 2025 – present Senior Software Engineer
noris network , Nuremberg

Frontend-led full-stack development in a multidisciplinary, international team, and more
recently ServiceNow development.

Nov 2021 – Dec 2024 Software Engineer
noris network , Nuremberg

Frontend and backend development in a multidisciplinary, international team.

Nov 2018 – Oct 2021 IT Solution Architect
Schulte & Schmidt GmbH & Co.

Analysis, development, documentation and rollout of software solutions across the
company.

Built the company intranet from scratch to production, with LDAP authentication and
role-based security across MariaDB, SQL Server and Sybase.
Maintained and extended the SQL Server data warehouse and wrote reporting views for
the controlling department.
Put real-time KPI dashboards on monitors around the building (Docker, Ruby).
Set up Icinga 2 for system and network monitoring, and built an iOS and Android app for
the management board.

Feb 2010 – present Co-founder & CTO
Technit Solutions , Mexico

Technology lead of a Mexican software and design company building tailor-made mobile
apps and cloud software. More than 30 apps shipped.

Owns the technology stack, infrastructure and IT operations.
Plans and supervises delivery across the software development life cycle.
Works with clients to define requirements and present solutions, and manages project
budgets.
Recruits and leads the development team.

Sep 2009 – Dec 2009 E-learning project
T-Systems México , Puebla

Built an online project management course based on PMI's PMBOK Guide on the Moodle
platform.



CERTIFICATIONS

ServiceNow Certified System Administrator (CSA)

ServiceNow Certified Implementation Specialist – Data Foundations (CMDB and CSDM) (CIS-DF)

ServiceNow Certified Application Developer (CAD) in progress

SKILLS

Frontend Angular, TypeScript, JavaScript, Ionic, Capacitor, HTML, SCSS

Backend & data PHP, Laravel, SQL, SQL Server, MySQL / MariaDB, MongoDB, Firebase

Platforms ServiceNow, AWS, Docker, CI/CD, Git

Leading Solution architecture, Delivery planning, Small interdisciplinary teams

LANGUAGES

Spanish Native

English Fluent (TOEFL 625)

German B2

EDUCATION

2010 – 2011 Master's in e-Commerce
Tecnológico de Monterrey

2005 – 2009 Computer Engineering
Tecnológico de Monterrey, Campus Puebla

Graduated with honors (95/100)
Specializations in project management and software engineering

Outstanding result in the CENEVAL national exit exam

2004 – 2005 English for Science
Boston University (CELOP)


